
Important information: possible outcomes

Before you sit your test, be aware of these possible licence outcomes. 

If you PASS the class 2-5 practical test (and all prior requirements)
•	We’ll re-issue your licence for the class of practical test you passed, and remove the Disqualified from 

transport service driving condition.

•	We’ll send you a new photo driver licence in the mail. 

•	We’ll give you a temporary driver licence on the day.  

If you FAIL* the class 2-5 practical test (but have passed all prior test requirements)
•	We’ll give you a full car licence (class 1) only. 

•	We’ll cancel all commercial classes (class 2-5), and remove the Disqualified from transport service driving 
condition.

•	We’ll send you a new photo driver licence in the mail. 

•	We’ll give you a temporary driver licence on the day.  

If you FAIL* the class 2-5 theory tests (but pass the class 1 restricted practical test)
•	We’ll give you a full car licence (class 1) only. 

•	We’ll cancel all commercial classes (class 2-5), and remove the Disqualified from transport service driving 
condition.

•	We’ll send you a new photo driver licence in the mail. 

•	We’ll give you a temporary driver licence on the day.  

If you FAIL* the class 1 restricted practical test
•	We’ll cancel all licence classes. 

*These test outcomes are considered a FAIL:
•	Terminated/immediate failure error
•	Fail/points failure
•	Vehicle failed pre-test
•	Person failed pre-test
•	Non-appearance.


